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Dear sponsors,

The coronavirus pandemic is having dev-
astating consequences on many people’s 
livelihoods. The coronavirus crisis has 
revealed inequalities all over the world and 
even aggravated them. The impacts of 
the crisis will be felt far beyond the end of 
2020.

The pandemic triggered school closures 
worldwide. By June, 144 nations, including 
12 of the Pestalozzi Children’s Foundation’s 
project countries, had still not reopened 
their schools. This educational crisis is 
depriving millions of children and youths of 
their right to high-quality education. Those 
who are already disadvantaged will suffer 
the most as a result of the pandemic.

The coronavirus crisis has fundamentally 
changed education and accelerated the 
transition to digital teaching methods. At 
the same time, the digital divide between 
developed and developing countries has 

become even more apparent. By the end 
of April, around 1.7 billion students were 
learning remotely. While the education 
system in our part of the world battled 
as best it could with the pitfalls of mod-
ern technology, fundamental problems 
emerged in most of our project countries, 
in particular a lack of access to information 
and communications technology and a 
lack of knowledge on how to use this tech-
nology. During the first few months of the 
pandemic, the work of the Pestalozzi Chil-
dren’s Foundation focused on adapting 
our project activities, to specific local chal-
lenges and supporting our project schools 
as much as possible with remote learning. 
Where possible, we provided teachers 
or particularly marginalised students with 
computers and tablets. In other places, 
such as Honduras, the crisis necessitated 
supplying basic aid such as food parcels.

In the following overviews (pages 8/9, 
16/17, 20/21 and 24/25), you will find 
details on how we have responded to the 

challenges of the coronavirus pandemic 
in our project regions. With your help, we 
will be able to continue our commitment 
to inclusive and equal education to the 
best of our ability. We do this because 
education is one of the few prerequisites 
that improves development indicators, 
strengthens the ability to protect human 
rights and enables younger generations 
to live a dignified and productive life with 
ample opportunities.

Many thanks for your valued support. 
Yours faithfully,

Miriam Zampatti,  
Director of International Programmes

Editorial
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Maja Mihenovic is the President of 
the Student's Council at our project 
school Učitelj Tasa in the Serbian city 
of Niš. In the interview, the 15-year-
old talks about her commitment to 
child rights, what has changed at her 
school since the start of the project 
and what impacts the exchange to 
Trogen had on her.

Maja, where does your interest in  
child rights come from?
I had a fantastic teacher in my early 
school years. The issue of child  
rights was very clear in their lessons. 
We did a lot of activities based on this 
topic.

For example?
We had a Child Rights Week, for  
example, during which we tackled 
a different children’s right each day. 
We also talked a lot about child rights 
through the medium of Serbian litera-
ture.

Why are you involved in the  
Student's Council?
As soon as I heard about it for the first 
time, I knew that it was something I 
wanted to be part of. I am very interested 
in child rights and think it is very impor-
tant to stand up for them.

What challenges do you  
face as its President?
Sometimes it is difficult to carry out the 
role alongside my regular schoolwork. 
But I enjoy it very much because the 
other children and youths are very inter-
ested in the Council. When somebody 
comes forward with an issue, everybody 
participates.

How do you perceive the  
cooperation with teachers and  
the school administration?
It is going very well. They ask our opinion 
on every matter and give us the oppor-
tunity to get involved. There are three 
teachers on the Student's Council who 

«I think it is important to stand up for them»

represent all the other teachers. They al-
ways ask us what we want to talk about 
at the meetings and how they should 
contribute.

What would you say are your  
Council’s biggest achievements?
Perhaps how children and youths think 
about violence or discrimination. We 
place a lot of importance on sharing 
knowledge, including all of the expe-
riences from our exchange projects in 
Switzerland.

While we are on the subject –  
What did you make of your time in  
the Children’s Village?
It had a very formative influence on me. 
I became more self-confident and met 
new people with different opinions. My 
perspective changed too. I realised that 
a particular place can change things 
both for myself and for the world.

Child Rights Education in Serbia

The Pestalozzi Children’s Foundation is now in its eighth 
year of campaign in 30 schools to promote child right 
together with its local partner organisation Uzice Child 
Rights Centre, and has helped 18 000 students so far. 
The name of the project says it all: «Child Rights Educa-
tion in Serbia». In the early years, the project focused on 
implementing the necessary structures to integrate and 
reinforce child rights education in the normal teaching 
process (teacher training, adapting lesson plans) and to 
monitor the implementation of this teaching. Sustainabil-
ity has been at the heart of the more recent three-year 
phase of the project. By integrating child rights education 
into the curricula of teacher training colleges, prospective 
teachers are given the requisite skills during their training. 
Project schools from previous phases have become 
model schools for child rights and their students now 
play an active role in transferring the accumulated knowl-
edge to new schools.

Maja, 15, is the President of 
the Student's Council at her 
school in Niš, Serbia.
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More power to children

School clubs empower children and 
boost their confidence. The project 
run by the Pestalozzi Children’s 
Foundation in the Bukoba District of 
Tanzania has given students more 
opportunities to become involved –  
particularly in relation to child rights 
and child protection.

Dickison and Patricia are visiting the 
Karwoshe Primary School near Lake 
Victoria in northern Tanzania, one of 24 
schools in the «Increased educational 
participation in a school environment 
free from violence» project. He is in 
charge of the Sports Club, while she 
leads the Student's Council.

For the last eight years, our local 
partner organisation, Voluntary Servic-
es Overseas (VSO), has been training 
teachers in interactive teaching meth-
ods and helping them create lesson 
materials using local resources or lead 
large classes. School administration 

teams are empowered to develop and 
implement their own child protection 
policies. The central feature of the pro-
ject is to give students more opportuni-
ties to become involved and have their 
say.

«The Student's Council is respected 
by the teachers and taken seriously,» 
Patricia, its President, emphasises. This 
is a result of the project’s activities, she 
believes. «Training sessions allowed us 
to develop our skills, and we learnt how 
to communicate. Today I have the nec-
essary confidence to address concerns 
and to discuss them.»

The Student's Council is made up of 
ten representatives from each year 
group from third grade to seventh grade 
and meets quarterly. Just recently, the 
Student's Council raised a key priority 
with the school principal: it wants the 
school to offer at least one meal a day. 
It is not uncommon for students to have 

to leave home to go to school without 
breakfast and then not eat anything for 
the entire day.

Dickison believes the Leadership Work-
shops run by VSO have been very valu-
able for his personal development. «The 
training sessions helped me to stand 
up in front of others, to lead them, to 
offer support and to discuss things. I 
can express myself much better now 
too.» In order to ensure the workshops 
are not just reserved for a select group, 
the project also makes use of so-called 
peer education through the children 
and youths. After each training ses-
sion, the representatives of the school 
clubs return to their classes and share 
what they have learned with their fellow 
students.

VSO is running various activities at the 
project schools focusing on issues 
such as gender roles, child protection 
and child rights. These sessions aim to 

do more than raise awareness among 
children and youths and to teach them 
about their own rights. It is also impor-
tant to have clear procedures and re-
sponsibilities so that students can raise 
their concerns in the appropriate place 
and, in serious cases, be able to turn to 
a dependable point of contact such as 
a liaison teacher.

Dickison and Patricia found 
that school clubs gave them the 
opportunity to have their say.
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In the middle of March, a state of 
emergency was declared in Mozam-
bique and Ethiopia due to the coro-
navirus pandemic, and schools still 
remain closed. Our partner organisa-
tions prepared worksheets for home 
schooling and broadcast teaching 
content over the radio so that chil-
dren were still able to exercise their 
right to education.

Tanzania, by contrast, never went into 
lockdown. No new figures on the num-
ber of infections were released. In July, 
the last official figures dated from April 
and reported 509 cases. The real figure 
is likely to be far higher. The NZZ even 
reported about a denial of the pandem-
ic. Our Country Representative, Serapia 
Minja, confirmed: «The Tanzanian 
government insists that the pandemic 
is over.»

Schools nevertheless remained closed 
for a significant period of time. The 

children found themselves having 
to learn from home and they were 
given materials with which to study at 
home. According to Serapia Minja, the 
teachers are confident that the children 
worked well with the learning materials. 
The boys and girls received support 
from their parents.

Raising awareness is vital

The situation looked rather different 
in Ethiopia. A state of emergency was 
declared there at the end of March. 
Schools and groceries were closed, 
public transport and commercial flights 
were cancelled. Ethiopia focused on 
raising awareness. «Although infor-
mation campaigns were widespread 
across all forms of media, awareness 
of how to prevent transmission is still 
very low,» our Country Representative 
Mehret Tesfay reports. Worksheets 
were distributed, for example, and 
projects were handed out to students 

who had no access to a television or 
radio. «Some of our local partners also 
designed comic books to increase 
awareness among children on how to 
prevent the transmission of coronavi-
rus,» she adds.

Virtual learning

Mozambique went to great lengths to 
support students with remote learning. 
For example, notebooks were pro-
duced. These helped with broadcasting 
teaching content for reading, writing 
and arithmetic over the radio. Teachers 
also created exercises that parents 
were given each week at the schools. 
Our Country Representative, Ariana 
Lins, describes how remote learning 
was a completely new experience for 
the children as they were not able to 
socialise whilst having to work virtually. 
«The state of emergency in the country 
has completely changed the dynamic 
of life and learning.»

«The state of 
emergency in 
the country has 
completely changed 
the dynamic of life  
and learning.»

Ariana Lins, Country 
Representative for Mozambique

Three countries, three approaches

Our local partner organisations 
designed comic books to raise 
awareness among children on 
how to prevent the transmission of 
coronavirus.
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Project officers from the Pestalozzi 
Children’s Foundation trained teachers 
in new teaching methods as part of  
a project in Ethiopia. It was not only  
the participants in the course who  
were able to learn new things, how- 
ever. When cultures meet with the aim 
of learning from each other, all those 
involved can learn and grow.

«I will never forget that afternoon,» says 
Kate Heller, an project officers at the 
Pestalozzi Children’s Foundation. She 
is referring to an intercultural exchange 
afternoon that was organised as part of 
a project in Ethiopia. In this project, chil-
dren and education officers from four dif-
ferent towns in Ethiopia met in the capital 
to talk about their cultures and break 
down barriers surrounding prejudices.

Empowering partners

The two-week project in Addis Ababa 
was called ToT, or Training of Trainers. 

During this workshop at the end of 
January, two project officers from the 
Pestalozzi Children’s Foundation taught 
the education officers new teaching 
methods. This included how to work with 
children who do not speak the same lan-
guage as the teacher. The project officers 
also presented new and exciting activities 
that could be done with the children. In 

Sharing and multiplying knowledge

children. This summit meeting was de-
signed in a way that would bring children 
and youths from different cultures and 
ethnic groups closer.

Dancing, singing and  
encouraging each other

One part of the summit, which was 
planned in conjunction with the project 
officers, was the unforgettable afternoon. 
«It was fantastic. Not many people know 
what a multi-faceted country Ethiopia 
really is. The children performed various 
dances and songs and encouraged 
everyone to take part.» One of the 
youngest boys from the group from 
Addis Ababa ran round and started 
encouraging everybody to stand up 
and participate. «This tactic brought him 
a lot of success. By the end, every-
body present was dancing and singing 
together. The atmosphere was superb.» 
Kate Heller had previously realised that 
people like dancing together and that this 

creates a connection. «Dancing togeth-
er tears down any barriers.» Language 
differences, religion and culture not an 
obstacle at all, she explains.

Overall satisfaction

One of the main requests that the 
project’s participants had for the project 
officers was for them to write a handbook 
about the course, which could then be 
translated into the local language. They 
will take this newly gained knowledge 
back to their communities or regions, 
where they will replicate it and pass it 
on to their children. «We included a lot 
of varied activities in the handbook that 
could be done with children and youths. 
All of these methods and activities have 
already achieved good results in the 
past.» Heller believes it is important that 
the motivation which was so tangible 
during the project must be retained for 
the future and the knowledge the par-
ticipants acquired must be spread. «The 

«We included a lot of 
varied activities in  
the handbook that 
could be performed 
with children and 
youths.»

Working together to develop 
new teaching methods.

another part of the ToT project, the pro-
ject officers worked with the education 
officers to prepare a summit meeting for 
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handbook will certainly help.» The
handbook was not the only success, 
however – the project officer is also very 
satisfied with the result of the overall 
project. «The feedback from the course 
participants was very positive. Many re-
ported that they had really enjoyed them-
selves and would take away very useful 
insights,» Kate Heller explains, adding «it 
all went fantastically well, and we can be 
very proud of the end result.»

In their role as trusted adults, tea-
chers Jesca Emmanuel and Edmund 
Rugabumu are the first point of 
contact for all the children at their 
primary school in the Bukoba District 
of Tanzania. In this interview, they  
talk about child rights abuses, trust 
and changes.

Kemondo Primary School is situated 
on the western bank of Lake Victoria, 
nestled between banana trees above 
a little cone-shaped bay that stretches 
roughly two kilometres inland. As in 
most schools in the Bukoba District, 
more than 100 students cram them-
selves into classrooms here, presen-
ting a huge challenge to the mostly 
poorly trained teachers. Roughly 200 
people have already completed targe-
ted advanced training as part of the 
«Increased Participation in Lessons in a 
Peaceful School Environment» project. 
Among them were Jesca Emmanuel 
and Edmund Rugabumu, who advocate 

for the children’s concerns in their role 
as trusted adults.

When was the role of  
trusted adults introduced?
A good two and a half years ago.

You completed a special training 
course. What did you take away  
from this course?
Edmund Rugabamu: The training gave 
me a better understanding of myself and 
more time to understand the children I 
work with. I came to the realisation that 
punishment is not the right way to  
change a child’s behaviour. In most 
cases, children need guidance.
Jesca Emmanuel: The process star-
ted with the children choosing those 
teachers who they thought would be 
most suitable as trusted adults. During 
the training course I learnt how to look 
after and communicate with the child-
ren when they have specific concerns. 
When a child is in a situation that means 

they cannot open up to just anyone, it is 
important that they know how to express 
themselves. This can be encouraged 
with special methods and guidance.

How did you manage to establish  
the necessary level of trust with  
the children?
Jesca Emmanuel: This was far from easy 
and took quite some time. The children 
first had to learn that they could talk to 
us without having to fear any negative 
consequences. The children’s clubs also 

Workshops are used to 
familiarise teachers with group 

exercises that they can later use 
with their students.

«During the training 
course I came to 
the realisation that 
punishment is not the 
right way to change a 
child’s behaviour.»

Edmund Rugabamu

«Up to seven children come  
seeking advice every week» 
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helped as they spread the message on 
awareness of child rights and potential 
abuses to the other students. Since the 
children’s clubs was started, the children 
have known where they can turn to if, for 
example, a parent is not looking after a 
child or is beating them at home.

How often do your students confide 
violations of their rights to you?
Edmund Rugabamu: Up to seven child-
ren seek advice from us each week.
Jesca Emmanuel: I look after the girls 
and they have specific concerns and 
problems. If certain issues come up re-
gularly, I sometimes offer a meeting place 
where I can talk to all the girls about that 
particular concern. This helps me keep 
my finger on the pulse and I know what 
tends to be on their minds.

Is the number of cases rising or  
falling in the long run?
Jesca Emmanuel: I think that they are 
increasing. However, this rise must be 

seen in the context of increased aware-
ness among the children that they can 
confide in us.

When are you happy with your work?
Edmund Rugabamu: I am happy when I 
see that the children trust me. When they 
come by and talk to me about things 
that they do not have the confidence to 
speak about at home. I am happy when I 
have the opportunity to guide a child and 
ultimately see that they have changed for 
the better.
Jesca Emmanuel: I am happy because 
I feel as though the students behave 
differently when they are in a class with 
other teachers. I am very close to the 
children and they trust me. I am more 
than a teacher for them – and that gives 
me great satisfaction.

How do the parents view your work?
Edmund Rugabamu: The parents are 
pleased because most of them have 
never received this kind of training. When 

the children misbehave, they take the 
traditional route and beat them. But at 
the same time, they can see that this 
does not work. Thanks to the training 
from the project, we can point out some 
new approaches. Sometimes parents 
come and tell me that they are tired of 
striking their children. Now they can see 
the changes we are making and they are 
grateful that they have someone to help 
them with these matters.

The two trusted adults, Jesca Emmanuel and Edmund 
Rugabamu, in the headteacher’s office at Kemonda 

Primary School in Bukoba near Lake Victoria.

«The children  
first had to learn  
that they could  
talk to us without  
having to fear 
any negative 
consequences.»

Jesca Emmanuel

AN IMPORTANT POINT OF CONTACT FOR CHILD RIGHTS ABUSES |
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The coronavirus pandemic did not 
spare Honduras, El Salvador and 
Guatemala. These countries have 
been in a state of emergency since 
mid-March. Tropical storms further 
exacerbated the situation in Central 
America. 

On Sunday 31 May, Hurricane Aman-
da hit El Salvador, bringing torrential 
rain. More than 7,000 people had to be 
evacuated from at risk regions. As it 
progressed, the storm weakened before 
it reached Honduras and Guatemala. 
It caused landslides and considerable 
flooding. 

Lessons offered  
against the odds

The coronavirus pandemic has brought 
the population of Central America to 
a standstill. A state of emergency was 
declared in El Salvador, Guatemala and 
Honduras in mid-March. Public trans-

port was shut down, and people lost 
their jobs or started working from home. 
Schools have been closed ever since. 
Even though the peak of the contagion 
has not yet been reached, the country’s 
economy has slowly been reopening 
since mid-June due to the hardship 
caused by its shutdown. Given that ad-
equate internet access is not available 
everywhere, children have been taught 
via television and radio programmes 
and newspapers during this period. For 
Marie Dermont, our Country Repre-
sentative in Guatemala, the glimmers of 
hope in this challenging situation have 
been the partner organisations of the 
Pestalozzi Children’s Foundation. «Our 
partners are very active when it comes 
to offering children and their families  
in rural areas support with home- 
schooling.» The local NGO Fe y Alegría, 
for example, made learning guides for 
those parents helping their children 
learn from home. Appedebimi, another 
partner organisation, carried out read-

ing exercises with at risk children over 
the telephone. Marie Dermont says that 
the situation is far from easy for teach-
ers as well. 

Paving the way for  
returning to school

In Honduras, the new emergency aid 
project «Back to School» is helping 760 
children and youths from the department 
of Fransisco Morazán with their return 
to school. They are being given hygiene 

A state of emergency has been in force in El Salvador, 
Honduras and Guatemala since mid-March.

products to ensure they can go back to 
school despite the difficult conditions. 
The body hygiene kit enables them to 
carry out hygiene measures. This helps 
to reduce the anxiety of contracting the 
virus. Some children and their families 
are also receiving food parcels and 19 
families have been sent seed starter kits 
for their family gardens. As part of this 
project, 384 teachers from 19 remote 
primary schools are being trained and 
supported with remote learning opportu-
nities and preparations for the children’s 
return to school. 

«Our partners are 
very active when it 
comes to offering 
children and their
families in rural
areas support
with homeschooling.»

Fragile situation in Central America
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The «I return, learn and stay» pro-
ject in Honduras is helping children 
and youths reintegrate after failed 
attempts emigrate. So far, more than 
100 children and youths have re-
ceived individual support with their 
journey back to school.

Given that many children and youths in 
Honduras lack prospects for the future, 
many try to emigrate to the USA. The 
dream of starting a new life there is 
shattered for many before they even 
arrive. The result is a return to a reality in 
which they have missed several months 
of lessons, were separated from their 
families and friends and were exposed 
to discrimination. Overcoming these 
hurdles by themselves verges on the 
impossible for many who return. 

It is precisely here that the project run by 
the Pestalozzi Children’s Foundation in-
tervenes by providing the necessary psy-
chosocial support and making returning 

to ordinary life a little bit easier. «More 
than 100 returning migrant children 
received support as part of this project 
to help them reintegrate in school,» says 
Ligia María Aguilar Domínguez, Educa-
tion Officer for the Pestalozzi Children’s 
Foundation in Honduras. She believes 
it is important to prevent children from 
dropping out of school entirely.

A positive impact  
despite the crisis

The project is also dealing with the chal-
lenges of the coronavirus pandemic that 
have affected Honduras. The Pestalozzi 
Children’s Foundation created a special 
project in response to the impacts of the 
economic crisis caused by the pandem-
ic. It involved distributing food parcels to 
53 returning migrant families.

Despite political instability and strikes in 
every sector of the economy, by working 
together with our partner organisation 

Comisión de Acción Social Menonita, we 
were able to approve an altered curri- 
culum for returning migrant children. The 
modifications apply to students in the 7th 
to 9th grades and will help the youths 
with their reintegration. «This is a huge 
step forward that we can be very proud 
of in Honduras,» declares Ligia María 
Aguilar Domínguez.

Given that schools and universities had 
to be closed due to the coronavirus pan-
demic, creative approaches to education 
were required. Teachers were largely 
able to continue their professional deve- 
lopment in virtual classrooms. Students 
were also offered psychological support 
over the phone. 

The project has so far helped 
more than 100 children and youths 

reintegrate at school.

Adapting lesson plans despite  
the coronavirus pandemic
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Laos, Thailand and Myanmar have 
been a talking point in recent 
months with comparatively low num-
bers of coronavirus infections. The 
Pestalozzi Children’s Foundation 
primarily focused its efforts on pre-
vention of disease transmission.

Myanmar was for a long time one 
of the last countries to confirm any 
coronavirus cases. The first case was 
only officially announced at the end of 
March. The government’s decision to 
play down the threat divided society 
during the early phase of the pande-
mic. «For one thing, due to the long 
border with China many people grew 
anxious about the virus silently sprea-
ding,» our Country Representative Swe 
Swe Myint recalls. On the other hand, 
many people also gave little thought 
to the possibility of being infected and 
continued to move around as normal. 
As the number of cases increased, the 
government led the country with an 

iron fist with curfews, quarantines and 
imprisonment for those who violated 
official orders. 

The first case in Laos was also re-
ported at a comparatively late stage. 
The government nevertheless enacted 
preventative measures such as school 
closures early on. It was a decision 
that amounted to a forced break from 
education for all students across the 
country because Laos had not yet 
made the transition to e-learning. 
Official remote learning was provided 
on television and on the website of the 
national Education Ministry. After the 
country reported no new cases during 
May and June, schools were able to 
reopen at the beginning of July. In 
order to maintain the necessary social 
distancing, lessons are taking place in 
shifts.

In Thailand, the densely-populated me-
tropolis of Bangkok was initially a pan-

demic hotspot. After the government 
ordered the closure of most busines-
ses and shops, many workers returned 
to the provinces and, in doing so, 
unwittingly spread coronavirus across 
all of Thailand. Thanks to the summer 
holidays, the education system was not 
significantly affected during this time. 
As the number of new infections was 
quickly brought down to a low level, 
the curfew was lifted in mid-June and 
schools were reopened at the begin-
ning of July.

At the height of the coronavirus pande-
mic, the Pestalozzi Children’s Foun-
dation and its local partner organisa-
tions particularly focused on raising 
awareness of prevention measures in 
remote regions. This included distri-
buting masks to locals or installing 
water equipment for handwashing 
where it was not previously present. In 
Laos, the Foundation’s country office 
worked closely with the local Educati-

on Ministry on preventing the spread 
of the disease. Food programmes for 
preschool children in refugee camps in 
Thailand are currently being organised 
because parents can no longer leave 
the camps to earn a little money by 
working illegally as day labourers.

Focus on hygiene measures

Access to clean water is one of the key hygiene 
measures for preventing the spread of coronavirus.
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Ajan Somphet dreams of giving his 
students in Laos the best possible 
education to take with them on their 
journey through life. Our project 
called «High-Quality Education for 
Children from Ethnic Minorities in 
Bokeo Province» is helping him take 
one step closer to his dream.

Bokeo Province, northwestern Laos: 
Ajan Somphet is a teacher in the village 
of Namphet. There are 31 students in his 
class. A total of five teachers work at the 
school, three of whom are unpaid vo-
lunteers. The teachers lack the technical 
expertise and skills to cope with such a 
challenge. The lack of high quality edu-
cation for children from ethnic minorities 
is a major problem. 

Further training for a better future

«20 % of all school-age children can-
not attend primary school for financial 
reasons,» explains Ajan Somphet. He 

would also like to see better training 
opportunities for teachers because this 
is the only way that students can receive 
an excellent education. There are many 
indigenous languages in Laos, but the 
official language is Lao. Many school-
age children, such as seven-year-old 
Chaiher, have a different native lan-
guage. Although lessons are delivered 
in Lao, at home he speaks Hmong. This 
makes lessons and interacting with the 
other children difficult. Foreign lan-
guages such as English are taught from 
third grade, although the teachers are 
not usually trained in how to teach it.

Lessons in large classes

Due to the lack of space, it is common 
for several grades to be taught in a 
single classroom at once. Given that the 
teachers have no training in how to teach 
to multiple classes, the lessons are diffi-
cult. Owing to the lack of infrastructure, 
many tasks are more difficult than they 

need be, for example creating learning 
materials. 

Advantages for young and old

Our «High-Quality Education for Children 
from Ethnic Minorities in Bokeo Pro-
vince» project is helping to counteract 
these problems. It aims to facilitate 
better access to quality education for 
children from rural and remote regions. 
Teachers in the project can learn how 
to teach children who speak a language 
other than Lao, for example, so that 
each pupil has the same opportunity to 
participate in the lesson. Teacher training 
revolves around three core areas. The 
first is training in the use of child-centric 
teaching methods. These methods are 
used to give children cultural knowledge, 
an environmental awareness and craft 
skills. Secondly, the teachers are trained 
in how to teach multiple year groups at 
once. And thirdly, training is provided 
in how to adapt lesson plans to the 

educational needs of local children. This 
means the students can benefit from 
an education tailored to their particular 
circumstances.

Working together for better education

Many children from linguistic minorities, 
such as seven-year-old Chaiher (centre), 
benefit from the teaching language - Lao - 
being integrated as a second language in 
the curriculum.
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Two students test out the new tablets at their school.

In the project region of South East 
Europe, the success of learning from 
home is closely linked to access to 
communications and information tech-
nology. It was for this reason that the 
Pestalozzi Children’s Foundation was 
among those to respond to coronavi-
rus with tangible support.

At the beginning of the coronavirus 
pandemic, Serbia, North Macedonia 
and Moldova reported comparatively 
low numbers of cases. Aware of the 
weaknesses in their health systems, the 
governments reacted quickly and closed 
national borders, educational institutions 
and, shortly thereafter, most businesses.

For the Pestalozzi Children’s Foundation 
and its partner organisations, this meant 
assessing the likely impacts on their 
projects and developing alternatives. In all 
three countries, home learning presen-
ted major challenges to the Education 
Ministries and local schools. Serbia 

seemed to get to grips with the situation 
the quickest, especially given that it had 
already incorporated digital elements into 
lessons. In Moldova, remote learning was 
still in its infancy. Ailing infrastructure and 
a lack of internet access further impeded 
the process of making education acces-
sible to all. «The most disadvantaged are 
children in precarious situations who have 
no access to computers and modern 
telephones, and are therefore falling 
further behind their peers than they would 
in regular lessons,» our Country Repre-
sentative Natalia Balta summarises. 

It was for this reason that the Foundation 
responded to the challenges posed by 
the crisis with IT equipment. PCs and 
tablets for approximately 50 children in 
particularly vulnerable situations were 
delivered to 20 schools in Moldova. The 
Foundation’s country office organised 
around 250 tablets for our project schools 
in North Macedonia. In Serbia, roughly 
500 tablets, laptops and smartphones 

as well as three printers were distributed. 
424 disadvantaged families were also 
given free internet access.

In addition to this material support, consi-
derable investment was put into assisting 
children and teachers. There were, for 
example, online training courses availa-
ble for teachers, online support available 
for children in vulnerable situations, and 
online activities outside of the curriculum. 
In Moldova, children in children’s homes 
received web-based psycho-educational 
support. In conjunction with the national 
psycho-educational service, 300 psy-
chologists earned qualifications enabling 
them to provide psycho-educational 
support online both during and after the 
pandemic.

Material and non-material aid
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13-year-old Ana lives in Telenesti 
Children’s Home. Given the current 
pandemic, she is particularly con-
cerned about her mother, who she 
can only speak to over the phone, 
and she has not been able to visit her 
for a long time. 

«I feel safe from coronavirus in the Chil-
dren’s Home,» Ana declares. This has 
largely helped the 13-year-old to under-
stand and emotionally support the peo-
ple who work at the Children’s Home. «I 
get very sad when I see online or on TV 
what it is happening in our little coun-
try.» She is particularly worried about 
her mother, who she has not been 
able to visit for a long time. Visiting the 
children’s home, located roughly 100 
kilometres north of Moldova’s capital, 
has been prohibited indeftinitely. Given 
the current situation, it is important for 
the children to support each other, Ana 
believes. She thinks that the children 
should perform acts of generosity for 

others, avoid stressful situations and 
respect personal hygiene.

Telenesti is one of seven children’s 
homes supported by the Pestalozzi 
Children’s Foundation together with its 
local partner organisation, Centre for 
Childhood, Adolescence and Family 
(CCAF). The work performed in the-
se homes involves giving traumatised 
children warmth, a social environment 
and individual support; other important 
aspects of the project include assisting 
with integration into school life, as well 
as providing general support in life once 
the children leave the home.

Ana becomes very sentimental when 
the word school comes up. This is 
because she misses it so much – the 
journey to school, her school friends 
and all the moments when they can talk 
about nice things and the latest news 
after a lesson. The young Moldovan 
is hopeful that the coronavirus crisis 

will be overcome if everybody adheres 
to quarantine rules and hygiene regu-
lations. «Then I’d be able to give my 
mother a hug again.»

Ana Maria Gajim is 13 and lives 
in Telenesti Children’s Home.

People’s struggles during lockdown

«I miss the journey 
to school, my school 
friends and all the 
lovely moments in 
between lessons.»
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National recognition for project schools
The coronavirus crisis has had a significant impact on the work of the Pestalozzi Children’s Foundation. It has 
also had a huge impact in Myanmar. Nevertheless, the foundation has been able to celebrate some success. Two 
project schools supported by the Pestalozzi Children’s Foundation were recognised with a national award.

 
Two Clean & Green Schools 

in Myanmar occupied first and second 
place in the Primary School category of the 

«Clean & Green School Awards 2020». The award 
ceremony was held on 6 July to coincide with World 

Environment Day. The schools first had to win their local 
competition in order to be nominated for the national 

one. The structure of the syllabus, providing educational 
materials and regular environmental conservation 

activities were among the criteria assessed. Both schools 
have now been nominated for the international ASEAN 

Clean & Green School Award. The competition is 
held every four years. The next competition 

will take place in 2023.


